
 

  

 

 

Information from A-Z 
Adjustable Upon request you can get an adjustable crib. 
crib: 

Aqua aerobics: Aqua aerobics is at 8am on Wednesday and Friday. Meet at the indoor pool. 

Babysitter:  We can put you in contact with a babysitter.   

Bank: There is a “Sparkasse” with cash machines and counter staff opposite the butcher’s shop 
in Grünenbach.  

Beauty salon: In our beauty salon you will be pampered with Gertrud Gruber’s Holistic Cosmetics. 
Make an appointment at Reception.  

Bedding: Your bedding will be changed twice a week. If you want clean bedding every day, please 
let us know. We can provide hypoallergenic bedding upon request as well as 
hypoallergenic pillows and blankets. 

Bikes: We provide bikes for you to use free of charge. Just ask. E-bikes can be hired for a fee 
and you can get a professional service at Olis Bike Shop in Oberstaufen. Phone: 08386 
961064. Upon request, you can securely lock up your bike and charge it at our electric 
bike charging station 

Charger/adapter: If you’ve forgotten your charger or need another adapter just ask because we have a 
large selection. International adaptors can be found in every room. 

Copy, scan and 
print service:  Feel free to contact us if you need a copy a scan or a print. 

Depot possibility:  You are welcome to deposit your valuables in our central safe. 

Directory  
assistance: Germany: 11833 Other countries: 11834 

Drinking-water: The water in our house is of very good quality and is ideal for drinking. It is especially 
pleasant in taste due to additional magnetic treatment. The drinking fountain is lacated in 
front of the lounge, by the swimming pool and in the fitness room. We provide you with 
glasses and carafes for use.  

Driver service: Twice a week (every Tuesday and Thursday) we offer to drive our guests to Isny or 
Oberstaufen in the afternoon. If there’s somewhere else you’d like to go, ask us. Our 
driver Alfred loves to drive you through the beautiful Allgäu. 

Excursions: In the rotunda library you will find an ‘Information folder’ containing lots of suggestions for 
exploring the beautiful Allgäu. 

Flowers: You can buy flowers and little gifts at “Vergissmeinnicht” in Grünenbach, Hauptstrasse 
54. 

Hairdressing: Salon Ulli is next door. Dial 20 on the hotel phone to make an appointment. 

Hygiene articles:  Have you forgotten your toothbrush, razor, etc.? We have a rich offer of hygienic articles. 

Internet: To use our WLAN “Gaeste” you don’t need a password. If required we can loan an iPad 
or laptop to you  



 

Ironing &  
laundry service: Please put your washing in the laundry bag. We will wash it for you – upon request 

chemically cleaned. If you give it to us before 9am we will return it by 3pm. If you want us 
to iron your laundry it will be ready within an hour. You can also use our ironing room in 
the cellar. A small sewing kit can be found in each room. If you would like to use our 
sewing service, we would be happy to pass your textiles on to a seamstress. 

 If you need something sewn we can recommend you a good local seamstress.  

IT support:  If you need help with your computer, laptop, smartphone or our IT, our systems 
administrator can help you. If the problem can’t be fixed over the phone, he will come 
and help you. 

Library: Our rotunda library is situated on the corridor between the two houses. You are welcome 
to borrow books or read them there.  

Luggage:  We guarantee safe luggage storage at your arrival and departure. 

Magazines:  Lifestyle and news magazines, as well as the „Die Süddeutsche“ newspaper are 
available for you free of charge.  

Nordic walking: Every Wednesday you can go Nordic walking with Susanne. Put your name on the list on 
our golden pinboard.  

Packed lunch: If you want to go on an excursion, let us know and we can make a packed lunch in 
accordance with your individual spa plan.  

Parking:  Take advantage of our parking service. 

Pharmacy: There is no pharmacy in our village, but we are happy to arrange for your medication to 
be issued and delivered. Simply tell us you want need. 

Pillows:                   We have an array of different pillows. If requested another pillow will be provided for you. 
We will also provide another blanket uppon request. 

Post: We can frank your letters here.  

 Leave your letters for posting on the desk in the foyer Monday - Saturday. The postman 
collects them at about 10am.  There is a postcode directory on the shelf in our Stübchen. 

Postcards: You can buy postcards for your loved ones from the König family for 0.50 €. 

Reception: Our Reception is open between 6am and 10pm. You can speak to us on the phone at 
any time by pressing 9 on the hotel phone. Or simply lift the receiver on your room 
phone. If the telephone system fails, you can reach us on the cellphone: 

 Anita König-Lienau 0151-12701626 

  

Radio program:  You can receive radio programs on the TV. 

Room service: We are happy to bring food or drink to your room at any time in accordance with your 
spa plan. 

Room cleaning: Your room will be cleaned every day in the morning and the evening during dinner time.  

Sauna: You can use our sauna on Monday, Wednesday and Friday, 3pm - 8pm. Towels for the 
sauna are available there.  

Shoe polish 
service:                   Wish for clean shoes? Use our shoe polishing service. We charge 10,00€ per pair. 

Shoe shining  
machine:  We have a shoe shining machine in the corridor near the gym.  

Shopping: Our ‘Information folder’ contains lots of tips for shopping and wandering in the local area.  



 

Solarium: On your way to the indoor pool you pass our solarium. You will need six 50 cent coins. 
We can give you change at Reception. 

Taxi: To order a taxi, call 08384 335 or 07562 8673. We also offer to order a taxi for you.  

                               Julian is also happy to drive you through the beautiful Allgäu.  

Train: The nearest railway stations are in Oberstaufen and Röthenbach. 

 For train information call 11861 or 0800 1507090 (free of charge) 

Wake-up service:    We'd be happy to wake you up. Please let us know 

Wishes:  Please tell us if there’s something you want - we aim to satisfy your every wish! 


